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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions and listings of claims in the 
application: 

Listing of Claims: 

1 . (Currently Amended) A method for int e racting with a computer so as to p e rfomi 
support function s , performing interactive computer diagnostic and maintenance actions on an 
electronic device, the method comprising the acts of :/ 

forming a graphical user interface using a text markup language presenting via the 



electronic device a graphical representation 



the graphical representation includes at leas : 



)f a text markup language document wherein 



one user interactive control for activating a 



hvpertext link; 

activating a user intoractivo control 

hooking onto a navigation control/ associated with th e activat e d us e r int e ractive 
control; 

receiving an activated hvpertext ifak wherein the hvpertext link is associated with 
hvpertext link attributes by the text markup language document including attributes 
specifving a target and a uniform resource locator: and 

performing an initial action wim respect to the electronic device responsive to 
variabl e s including: the us e r interactwe control, a uniform resourc e locator associated 
with th e interactiv e control and the h>}pcrt e xt linlc targ e t receiving the activated hypertext 
link: arid 

wherein the initial action is c(ne of downloading a device driver identified with a 
hardware component of the electrcpiic device, generating a disk image, or installing a 
service pack. 

2. (Original) The method of ^laim 1 wherein the text markup language is hypertext 
markup language. 

3. (Original) The method of|Claim 1 wherein the text markup language is Rich Text 
Formatting. 

4. (Original) The method jof Claim 1 wherein the target is RUN and the action 
causes a file designated by the uniform resource locator to execute. 
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5. (Original) The meth6d of Claim 1 wherein the target triggers an action 
comprising looking up the uniform resource locator in a database and executing a subsequent 
action specified in the database as relating to the uniform resource locator. 

6. (Original) Thp-ffKjthod of Claim 5 wherein the subsequent action comprises 
installation of a software 

7. (Original) Tjfy^ njetffod of Claim 5 wherein the subsequent action comprises 
execution of a routine to identify a device to install. 

8. (Original) The method of Claim 1 wherein the action comprises execution of a 
disk image dialogue with a source specified in the uniform resource locator. 

9. (Original) T^e^ethod of Claim 1 wherein the action comprises opening a folder 

^ce locator in a window. 

^ethod of Claim 1 wherein the uniform resource locator 
e action generates a dynamic frameset and loads a first page 




specified in the unifomi 

10. (Orig^al) 
references an online docu 
of the document. 

11. (Withi 

12. (Withd] 

13. (WithdAwn) 

14. (Currently Amended) A computerised system for performing support functions 
maintenance and diagnostic functions on an electronic device comprising: 

a graphical user interface comprisin g a presentation of a text markup language 
document ; 
{ a user interactive control; 

a hypertext link target aGGOciate(d with activated by the user interactive control 
wherein the hypertext link is associated with hypertext link attributes by the text markup 
language document including attributes specifying a target and a unifomi resource 
locator ; and 

a computer support resource/ responsive to^ — activation of th e user interactiv e 
control, — a uniform resource locator associated with the int e ractiv e control and th e 
hyp e rt e xt link targ e t receiving the activated hypertext link wherein the response is one of 
downloading a device driver identfified with a hardware component of the electronic 
device, generating a disk image, or/installing a service pack. 
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15. (Original) The computerized system of Claim 14 additionally comprising a 
database wherein the hypertext link target triggers an action comprising looking up the uniform 
resource locator in the database and executing a subsequent action specified in the database and 
relating to the uniform resource locator. 

16. (Original) The computerized system of Claim 14 wherein the text markup 
language is hypertext markup language. 

17. (W^l^sio 

18. (Wi^cp^) I 

19. (Currently Amended) A computer program residing on a computer-readable 
medium, comprising instructions for causing a computer an electronic device to: 

form a graphical us e r int e rfac e using/a t e xt markup language presenting via the 
electronic device a graphical representation m a text markup language document wherein 
the graphical representation includes at least/ one user interactive control for activating a 
hypertext link ; 

activat e a us e r interactiv e control 



hook onto a hyp e rt e xt linlc targ e t/ as s ociat e d with th e activat e d user int e ractiv e 
control; receive an activated hvpertexi link request wherein the hypertext link is 
associated with hypertext link attributes toy the text markup language document including 
attributes specifying a target and a uniform resource locator; and 

perform an initial action r e spoViGiv e to: th e us e r int e ractiv e control, a uniform 
r e source locator associated with th e interactiv e control and th e hypertext linlc targ e t a 
computer maintenance action with respect to the electronic device responsive to receiving 
the activated hyperlink request wherein the action is one of downloading a device driver 
identified with a hardware componqiit of the electronic device, generating a disk image, 
or installing a service pack. 

20. (Original) The computer prWam of Claim 19 additionally comprising: 
looking up the uniform resource locator in a database and executing a subsequent 

action specified in the database and relating to the uniform resource locator. 

21 . (Original) The computer program of Claim 19 wherein the hypertext link target is 



RUN and the action causes a file designa 



ed by the uniform resource locator to execute. 



'he 
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22. (New) A method for pef forming interactive computer diagnostic and 
maintenance actions on an electronic device, tMe method comprising: 

presenting via the electronic device a graphical representation of a text markup 
language document; wherein the graphical representation includes at least one user 
interactive control for activating a hypertext link 

receiving an activated hypdrtext link wherein the hypertext Hnk is associated with 
hypertext link attributes in the te)a markup language document; and 

performing a computer maintenance action with respect to the electronic device 
responsive receiving the activated hypertext link. 



